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1. O61mue moj10KeHus gl * T 5%

1.1. Cnyxba Menuanuu sSBiIsSeTCS I[O6p0BOHBHOI/I caMoynpaBnﬂeMon
OOIIECTBEHHON OpraHu3alyel, KoTopas 00beUHSET yUaumxcs (BOCIMTaHHUKOB),
[IeJaroroB U IpYTUX Y4YaCTHHKOB 00pazoBaTeIbHOTO npolecca,
3aUHTEPECOBAaHHBIX B pa3pellleHUd KOHGIMKTOB W DPa3BUTHH [PAaKTHKH
BOCCTAaHOBHUTE/ILHOM MEHALIUU B 00pa30BaTEIbHOM YUPEKICHUH.

1.2. Cnyx6a Menuanuu SsBISETCS aAIbTEPHATHBOM JAPYyrdM crocobam
pearupoBaHUs Ha CIOpBI, KOH(MIMKTHI, MPOTHBOIIPABHOE IIOBEAECHUE WU
IIPaBOHAPYIIECHUS] HECOBEPIIEHHOJIETHHX.

1.3. Cyx6a Menuanyu sBIseTCS IIPUOPUTETHBIM CIIOCO0OM pearupoBaHus,
TO €CTh CTOPOHaM KOH(JIMKTa Ipejnaraercs, B MEPBYIO Ouepenb, OOPaTUTHCS B
ciyx0y MeIualuy, a IpU UX OTKa3e MM HEBO3MOXXHOCTH PaspelluTh KOHMIHKT
IyTeM TEeperoBOpOB M MeEAMAllMM 00pa3oBaTEeNbHOE YYPEKIEHHE MOXKET
NIPUMEHHTB IPYTHe COcOOBI paspelieH s KOH(GIUKTA U/HITH Mephl BO3LEHCTBHSL.

1.4. Cnyx0a MeaualMu OCYIIECTBIISIET CBOKO AEATENBHOCTh HA OCHOBAHHU
®enepanbHoro 3akoHa Ne273-@3 ot 29.12.2012 «O6 obpazosanuu B Poccuiickoit
®enepanuu», naHHoro IlomoxkeHus, B cooTBeTcTBUH ¢ «HanuoHaabHOM
CTpaTeTherd JeHWCTBHH B HHTepecax paeted Ha 2012-2017 rr.», «[lianom
NIEpBOOYEPEHBIX MeponpusThuii 10 2014 roga mo peanu3anuu BakHEHIIMX
noyioxkeHui HaluonansHOM cTpareruu faeiicTBHii B MHTepecax naereit Ha 2012 -
2017 rome», ®I'OC ocHOBHOro (moNHOro) o0pa3soBaHMSA W CTaHJAPTAMU
BOCCTaHOBUTEIbHOM Meauanuu ot 2009 rona.

2. lesn 1 3a7a4u Cy:KObI MeAHANHH

2.1. LlensimMu cityxObI MeTHAIIUH SBIISIFOTCS:

2.1.1. pacmpocTpaHeHMe CpelH YYacTHHKOB OOpa3oBaTeIBLHOro IIpoliecca
LUBUITU30BaHHBIX ()OPM pa3pelIeHus] CIIOpPOB U KOHQIMKTOB (BOCCTAHOBUTENIBHAS
MeTallvsl, IEPEroBOPhI U APYTHE CIIOCOOHI);

2.1.2. momoup y4acTHHKaM 00pa30BaTebHOrO MPOLECCAa B Pa3pelleHHH
CIIOPOB W KOHQIIMKTHBIX CHTyallMii Ha OCHOBE IPHHIMIIOB U TEXHOJIOTHH
BOCCTaHOBHUTEJIbHOW MeIHALINH;

2.1.3. opranuszanus B 00pa30BAaTENbHOM YYPEXIECHHH HEKapaTeIbHOIO
pearupoBaHuss Ha KOH(JIHUKTHI, IPOCTYNKH, MPOTHBOIPABHOE IOBENCHUE W
IIPaBOHApPYIICHNUsS] HECOBEPIIEHHOJETHUX Ha OCHOBE MPHHIIMIIOB M TEXHOJIOTUU
BOCCTaHOBUTEJIbHOW METUALIH.

2.2. 3aga4aMu CIty>KObI IPUMHUPEHHS U MEIHUALIH SBJISIOTCS:

2.2.1. npoBeleHME  IPOTPaMM  BOCCTAHOBHTEJHLHOTO  pa3spelleHHus
KOH(QJIMKTOB ¥ KPHMHHAQJIBHBIX CHTyalMil (BOCCTAHOBHUTEIBHBIX MEIUAIHI,
«KPYroB  COOOIIECTBa», «UIKONBHBIX BOCCTAQHOBHTENBHBIX  KOH(EpEHIHD»,



«CEeMEeHHBIX KOH(EpeHLMH») Ui Y4YacTHHKOB CIOPOB, KOH(QJIHKTOB H
[IPOTHUBOIIPABHBIX CUTYAIIUH;

2.2.2. obyuyenue ydvammxcst (BOCIIHTAHHHKOB) W JIPYIMX YYaCTHHUKOB
00pa3oBaTeNbHOrO IMpollecca LUBUIW30BAHHBIM METOJAM  yperyJIMpOBaHHS
KOH()IMKTOB U OCO3HaHHUS OTBETCTBEHHOCTH;

2.2.3. opraHusanus NPOCBETUTENBHBIX MEPONPHUATHN U MH(GOPMHMpPOBAHHE
Y4aCTHUKOB 00pa3oBaTeNbHOIO MHpoIecca O MUCCHH, NPHHIMIAX U TEXHOJIOTHH
BOCCTAaHOBUTEJIBHOW METUALINH.

3. IIpHHUHIIBI JeSATeILHOCTH CJIYKOBI MeJHAIIHH

3.1. [leATensHOCTh CTyX OBl MEAWAalMM OCHOBaHA Ha CJIEAYIOIIHX
IPUHLIHIAX:

3.1.1. IlpuHuun m00pOBOJBHOCTH, NPEAIOAralolIni Kak J0OpOBOIBHOE
yJacTHe ydammxcs (BOCIIMTaHHUKOB) B OpraHM3alMu paboThl CIyXObl, TaKk U
00si3aTeNbHOE COIJIacHe CTOPOH, BOBJEYEHHBIX B KOH(JIUKT, Ha Y4acTHEe B
IPUMHPUTEIEHON MporpamMe. JlomyckaeTcsi HampaBlieHHE CTOPOH KOH(IMKTa U
UX 3aKOHHBIX IIPEJICTaBUTEJE€H Ha NPEIBAapUTENbHYI0 BCTpEYy C MEIHaTOPOM,
I0CJIe KOTOPOil CTOPOHBI MOTYT y4acTBOBaTh MM HE y4acTBOBaTh B IPOrpaMMe
BOCCTaHOBHUTEJILHOI'O pa3pelleHHs KOH(IIHUKTA.

3.1.2. Ilpunnun KoHQUACHIMATEHOCTH, MPEIIIONAralouuii 00S3aTeNbCTBO
CiTy’K0Bbl MEIMALlMK He pa3riiallarh MOJy9YeHHEIE B IIPOIeCce MEAUAIUH CBEICHHUS
33 HCKIIFOYEHHEM PUMHPHTEIBHOTO JOr0BOPa (110 COrTIaCOBAHUIO C y4aCTHUKaMH
BCTpEYM M TMOANHCAHHBIA HMMH). Takke HCKIIOUEHHE COCTABISET CTABINAS
M3BECTHAsl MEAUATOPY MH(POPMAIHS O TOTOBSIIEMCS TIPABOHAPYIIECHHH.

3.1.3 IlpvHuMnm HEHTPaJbHOCTH, 3alpeIlalolui CIoykbe Meauanuu
IPHHUMATh CTOPOHY KakKoro-iMbo yd4acTHHKa KoHGHKTa (B TOM 4YHCIe
aaMUHHCTpaluu). HeHTpanbHOCTH mpexamonaraer, 4to ciayx6a Meguanuu u
IIPUMHUPEHHUs] HE BBISCHSIET BOIPOC O BUHOBHOCTH WM HEBHHOBHOCTH TOM WM
MHOU CTOPOHBI, a ABJISETCS HE3aBHCHMBIM [OCPEIHHKOM, IIOMOTAIOIIUM CTOPOHAM
CaMOCTOSITENIbHO HaWTH pemieHue. Ecii MeaMaTop NOHMMAET, YTO HE MOMXET
COXpaHITh HEUTPAIBHOCTh M3-3a JINYHOCTHBIX B3aHMOOTHOLIEHHH ¢ KeM-THOO0 H3
YYaCTHHKOB, OH NOJDKEH OTKa3aThCs OT MEJHAllMd WIIM Iepelarh e€e IPyromy
MeanaTopy.

4. Ilopsinok (popMupoBaHus Cay:KObI MeIHALIHH

4.1. B cocraB cmyx0bl MeOMAUWH MOTYT BXOOWTH YydYaIlHecs
(BocriutanHukH) 7-11 KiaccoB. Yyalupecs MOIyT y4acTBOBaTh B paboTe CIIyKObI B
Ka4eCTBE BOJIOHTEPOB.

4.2. PykoBonutenem (KypaTopoM) CIIyObl MOXET OBITH J1r060# paGOTHHK
00pa30BaTENbHOIO0 YYpeXIEHHs, Ha KOTOPOIrO BO3JIAraloTCs OOS3aHHOCTH IO
PYKOBOACTBY Cily0OH Mequallul NPHKa3oM [JUPEKTOpa O0Opa30BaTENbHOTO
YUPEXKICHHUS.

4.3. Pomwrenmn [aloT corllacHe Ha y4yacTHe CBOEro peOeHKa B
IPUMUPHTEIBHBIX BCTpEUax.

4.4. Bompochl 4I€HCTBAa B CIyx0e Mequaunud, TpeGOBaHHH K yJaIuMCS
(BOCIIMTaHHUKAM), BXOJAIIMM B COCTaB CIyKObl, M MHBIE BOIIPOCH, He
periaMeHTHpOBaHHbIe HacTosmMM IloojxeHreM, MOTyT ompenessThCs YCTaBOM
CILy>K0Bl, IPUHUMAEMBIM CJIy>K00M MeIualii CaMOCTOSTEBHO.



S. Ilopsiiok paGoThI cJIyKObI MeTHALHH

5.1. Cmyx6a Menmanuu MOXeT INONy4aTh HH(GOPMANUIO O CIydasx
KOHQJIMKTHOTO WJIM KPHMHHAJIBHOTO Xapakrepa OT MeJaroros, y4aIuxcs,
aIMIHUCTPalMK 00pa3oBaTENbHOIO YUPEXKACHHUS, YIEHOB CIIyXObl MeIUAIuy,
POOUTEIICH.

5.2. Cnyxba MeaunanuM NpPHHHMAET peEUIEHHE O BO3MOXHOCTH HIIH
HEBO3MOXXHOCTU IIPUMUPHUTENIBHOM IPOrpaMMbl B Ka)KAOM KOHKPETHOM CIydae
CaMOCTOATENIPHO, B TOM WYHCJIE€ Ha OCHOBAaHMU IIPEABapUTENBHBIX BCTPEY CO
CTOpoHaMH  KOH(uHMKTa. IIpy HEOOXOAUMOCTH O TPHHATOM pelIeHHH
MHPOPMHUPYIOTCS JOIDKHOCTHBIE JIMLA 06pa30BaTeNbHOTO YUPEKACHHUSL.

5.3.  IlporpaMmbl  BOCCTaHOBHTEIBHOTO  paspemIeHHs  KOH(IHKTOB
(BocCTaHOBHTEIbHAS Meualus, «KpyT coob1iecTBay, «ILIKOJIbHAS
BOCCTaHOBHTEIIbHAS KOH(GepeHIUs», «ceMmeitHas BOCCTaHOBUTEJIbHAS
KOH(EPEHIKs») MPOBOJUTCS TOIBKO B CIIy4ae COrNAachsi KOHQIUKTYIOIMX CTOPOH
Ha ydactue. Ilpu HecormacuM CTOPOH MM MOTYT OBITH IIPEJIOXKEHEI
TICUXOJIOTHYECKasl [OMOIb MM JpyrHe CyLIECTBYIOLIHE B 00pazoBaTeIbHOM
YUPEXKIEHUH POPMBI pabOTHI.

5.4. B ciny4vae, ecnu KOHQIMKTYIOLIHE CTOPOHBI HE JOCTHINH Bo3pacta 16
ner, INPUMHUPHUTENbHAS IPOrpaMMa IPOBOAMTCS C COTJIACUS POAUTENIEH WM JIUL UX
3aMEHSIOIIUX.

5.5. Cnyx0ba MenualMu CaMOCTOSTENBHO OINpeNeNsieT CPOKM H 3TAIlbl
NPOBEJCHUS IPOrPAMMBI B KaXJIOM OTJEJILHOM CIIy4ae.

5.6. B ciy4ae, ecnu B X0/ie IPUMHIPHUTENLHOM IPOrPaMMbl KOHMIHUKTYIOLIHE
CTOPOHBI ~ NPHUIUIA K  COIVIAIIEHWIO, JOCTUTHYTBIE  Ppe3yJbTaThl  MOTYT
$UKCHPOBATBCS B MHMCHMEHHOM IPHMHUDUTENBHOM JOTOBOPE MIH YCTHOM
COIIAllICHUH.

5.7. Cnyx6a MeIMalMH IOMOTaeT ONPENENUTh CIOCO0 BBIMOJTHEHUS
00sI3aTelIbCTB, B3ATHIX HA Ce0S CTOPOHAMH B IPMMHPUTENLHOM JOrOBOPE, HO He
HECET OTBETCTBEHHOCTb 3a WX BhINOJHEHHE. IIpy BO3HHKHOBEHHH IPOGIEM B
BEITIONHEHHH ~ O0S3aTeNBbCTB,  Clyx0a  Mequalu¥  MOXET  IPOBOLHTH
AOTIOJIHUTENILHBIE BCTPEYH CTOPOH M IIOMOYb CTOPOHAM OCO3HATH IIPHYHHEI
TPYJAHOCTEH U ITyTH UX MPEOJIOJIEHHUS.

5.8. Ilpu HeobxomumocTH ciyx6a Mexuanyuu HHQOPMHUPYET yYaCTHHKOB
NPUMUPUTENIBHON  NPOrPaMMBl O  BO3MOXKHOCTSX  JAPYIMX  CIELHAIHCTOB
(conmManpHOro Mejarora, ICHXOJOra, CIELUATUCTOB YUPEXACHHN COLMAIBHOM
cepsl, COLUAIBHO-IICHXOJIOTHYECKHX [IEHTPOB).

5.9. [HestenbHOCTs Cy)Obl Meauauuy (UKCHpYeTCs B IKypHamax u
OTYeTaX, KOTOPBIE SBIISIOTCSA BHYTPEHHUMH JOKYMEHTAMHM CIIyKOBI.

5.10.  PykoBogutens (kypatop) ciyxObl MeAHAHMH OGecrevYnBaeT
MOHHMTOPDUHI TMPOBEAECHHLIX IIPOrpaMM Ha COOTBETCTBHE HX ESTEJIbHOCTH
MIPUHIIMIIAM BOCCTAaHOBHUTEIBHON MEIHAIUH.

6. Opranusanus AesiTeIbHOCTH CJIyKObI MeAHALHH

6.1. Cnyx6e menuauuu agMuHUCTparus oGpa3oBAaTENFHOTO YUPEXKICHHS
NPENOCTaBIAET IOMEIICHHe Mg CcOOpoB  MEIWaTOpOoB ©  NPOBENCHUS



TPUMHPUTEJIEHBIX IIPOrPaMM, & TaKKe BO3MOXKHOCTh HCIIOJIB30BATh HHBIE PECYPCHI
00pa3oBaTesbHOrO  yupexaeHus (06opynoBaHHue, OPITEXHHKY, KaHIIEIAPCKHE
NPUHAVIEKHOCTH, CpeCTBa HHOPMALUK U JPYTHE).

6.2. JIo/KHOCTHBIE JMLIa 06pa3oBaTENBHOTO YUPEXIECHUSI OKa3bIBAIOT
CIy0e MefualuK ColeiiCTBIe B pacIpoOCTpaHEHHH HH(OPMALIUH O IeITeIbHOCTH
CITYOBI CPEJI TI€IarOroB U yJaI[UXCst (BOCITUTaHHUKOB).

6.3. Ciyx0a MeMalin B paMKax CBOeil KOMITETEHITHH B3aHMOJIEHCTBYET C
ICHXOJIOrOM, ~ COLHWATBbHBIM  TE€NaroroM ¥  JAPYTMMH  CIIELHAIMCTaMU
00pa30BaTEIBHOIO YUPEKICHHS.

6.4. AIMUHHCTpalMs 06pa30BaTENLHOIO YUPEKACHUS CONEHUCTBYET CiTyxbe
MCAMallii B OpraHW3alliM B3aHMOJIEWCTBHS C IEJaroraMu o6pa30BaTebHOIO
YHPEKICHUS, a TAK)KE COLUANBHBIMH CIIy)KOaMH U JPYTUMH OpraHU3aIusaMH.

6.5. He pexe, ueM omuH pas B ueTBepTh IIPOBOJISITCS COBEILAHUS MEXIY
AIMUHUCTPAUMEH ¥ CITy:KG0H MeIMalMu 10 yTyYlIeHHI0 paGoThl CIIy>)XObI | ee
B3aUMOJICHCTBHS C MEJaroraMy C LENBIO MPeJOCTABICHHS BO3MOXHOCTH yJacTHs
B IPUMHUPHUTEIILHBIX BCTPEYax OOJIbILIEMY YHCITy JKETAIOIINX.

6.6. Cyx0a Mequaluy MOXeT BHOCHTH Ha paccMOTpeHHre aAMUHHUCTPALMU
NPEITIONCHHUS I10 CHIKEHUIO KOHQINKTHOCTH B 00Pa30BaTENBHOM YUPEKICHUH.

7. 3aK/II0YNTE/IbHbIE 0JIOKEHHS

7.1. Hacrosiee nosoxenue BCTyaer B CHIIy C MOMEHTA YTBEPXKICHHS.

7.2. V3MeHeHHMS B HacTOfINEe TMOJOXKEHHE BHOCITCS JHPEKTOPOM
00pa30BaTENBHOIO YUPEXKIEHHS 110 NPE/UIOKECHUIO CIIy)KObl TNPUMHpPEHUS U
MEIHMallY, YIIPABIIAIOUIETO COBETA UJIM OPIaHOB CaMOyIPaBIICHHS.

7.3. BHOCHMBlEe W3MEHEHHS He OJKHBI IIPOTUBOPEYHUTEL CTaHIapTaM
BOCCTAaHOBUTEJILHOM MEIUALIUH.



