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MpunoxeHue

K MOCTaHOBMEHUIO agMUHUCTpaL M

YNOPOBCKOro MyHUUMNanbHOro panoHa
oT_11 anpensg 2014 r. Ne 428

AAMNHNCTPATUBHBLIN pernameHT npeaocTaBleHns MyHMLMNanbHON yCnyru
«lMpepoctaBneHue nHcpopmaumm o6 opraHmsauum oéLEeaOCTYNHOIoO U
OecnnaTHOro AOLWKONbHOro, Ha4YanbHOro ooLero, OCHOBHOro ooLiero,

cpenHero o6uwero o6paszoBaHus B o6LWeobpa3zoBaTesibHbIX OpraHu3auuax
YnopoBCKOro MyHMUMnanbLHOro pamoHa»

1. OOwme nonoxeHun

MpenmeT perynMupoBaHuUA pernamMeHTa

1.1. AODMWUHUCTPATUBHBIA pernaMmeHT Mo NpeaoCTaBNeHUI0 MYHULMNANbHOW YCyru
«lMpepocraeneHne nHpopmaunmn o opraHmsauum obiegocTynHOro n 6ecnnaTHoro
AOLUKOSMBbHOro, HavanbHOro ooulero, OCHOBHOro obuwero, cpegHero obuero
obpasoBaHuss B  obuleobpasoBaTefibHbIX  OpraHM3aumnsax YnopoBCKOro
MYHULMNANbHOIO pavoHay (ganee - agMMHUCTPATMBHBIA PerfnameHT) paspaboTaH B
Lenax noBbIWEeHUs KayecTBa MpPeaoCTaBfeHMs U OOCTYNHOCTM MYyHULMNANbHOM
ycrnyrn, cosgaHusi KOMQOPTHbIX YCIOBUK NpU NpefocTaBrieHnn MyHULMNanbHON
yCcrnyrn n onpegensieT Cpoku 1 nocnefoBaTenbHOCTb AeNCTBUI (aAMUHUCTPATUBHbIX
npouenyp) Komutetra no  obpasoBaHWo — agMUHUCTPaAUMK  YNOPOBCKOro
MYHULMNANbHOrO panoHa (ganee — YNonHOMOYEHHbI OpraH).

Kpyr saaButeneun

1.2. 3asButensmu Ha npegocTtaBneHMe MyHUMUMNANbHOW YCRyru SABNSKOTCA
dusndeckne un opuguyeckme nuua nNuMbo MX YNONTHOMOYEHHbIE MpeacTaBUTENM
(nanee - 3agBuTenN).

TpeGoBaHuA K nopsAAKY MHhopMUPOBaHUSA
0 NpepocTaBrieHMN MyHULUNANbLHOMW YCNyru, B TOM Yucne:

1.3. NHdopmauma O MecTe HaxoxaeHusa u rpadumke paboTbl YNONHOMOYEHHOMO
opraHa, NpeAoCTaBnsOWero MyHULMNAnNbHYO ycryry, cnocobbl MonyyYyeHus
MHOpMaLMM 0 MecTe HaxoxaeHus u rpaduke paboTbl.

MecTto HaxoxaeHus: 627180, TiomeHckast obnacTb, YNOPOBCKUIM panoH, C. YNOPOBO,
yn. Bonogapckoro, 1.45.

Npadmk paboTbl: exegHEBHO C nNoOHedenbHUKa no naTHuuy, ¢ 8-00 po 17-00;
nepepsbiB Ha 0beq ¢ 12-00 go 13-00.

BbixoaHble gHM — cyb60Ta, BOCKpeceHbe.

AJpec aneKTPOHHOW NOYTLI: uporovo_comitet@mail.ru

1.4. CnpaBo4Hble TerneoHbl

CnpaBo4Hble TenedoHHble HoMepa: 8(34541) 3-21-35, 8(34541) 3-20-46, 8(34541)
3-22-64, (34541) 3-22-46.

1.5. Agpeca ouumanbHbIX CanToB B ceTu VIHTepHeT, agpeca 351IeKTPOHHOW NOYThI.
Agopec odwuumanbHOro canmTta, Ha KOTOpPbIX pasMelleHa uWHdopMaumss o



npegocTaBrieHnn MyHUUMnanbHou ycnyru: http://obrasovanie-upo.ucoz.ru//

1.6. [llopsgok  nomyyeHuUss  WHopmauuuM  3asBuTenamuM  No  Bonpocam
npefocTaBrieHUss  MyHUUMNANbHOW  yCrnyru W ycnyr, KoTopble  SBNSAOTCS
HeobxoanmMbIMU 1 0bBs3aTenbHbIMU AN NPeoCTaBNeHna MyHUUUNANbHON YCyru,
cBefleHun O xoae NpefoCTaBMeHNs YykadaHHbIX YCryr.

1.6.1. VIHdopmupoBaHMe O NpenocTaBfieHUN MYHUUMMANbHOW YCIyrn wu  YCryr,
KOTOpble SBMAITCA HeobxoaumbiMM M obgasaTenbHbIMW  ONs  NpeaocTaBneHus
MYHULUMMNANbLHOW YCIyrn, CBeAeHUM O Xo4e NpedoCTaBreHUs YKasaHHbIX YCIyr
OCYyLLEeCTBIISAETCA:

- HENoCcpeaCcTBEHHO B NOMELLEHUSX YNIONTHOMOYEHHOIo OpraHa;

- C UICNONb30OBaHMEM CpeaCcTB TeNedOoHHON CBA3Y;

- NyTEM 3NEKTPOHHOro NHPOPMUPOBAHUS;

-NOCPEeACTBOM  pasMeLLeHns  MHgopmauum  Ha  oduumanbHOM  ropTtane
YNONHOMOYEHHOIO OpraHa;

- C ucnonb3oBaHneM enepanbHON rocygapCTBeHHON MH(POPMaUNOHHON CUCTEMDI
«EOnHbIn nopTan rocyaapCTBEHHbIX M MYHUUMMANbHbIX YCnyr (PYHKUU)» 1 canTa
«locypapcTBeHHble U MyHUUMNANbHbIE yCnyru B TIOMEHCKOM obnactuy;

- Ha WHPOPMALUMOHHBIX CTeHOax B MOMELLEHUAX OpraHuM3aunin, npegocTaBnsoLwmx
MYHULMNANbHYKO yCnyry;

- B CpeAcTBax MaccoBOW MHG)OpMaLmn.

1.6.2. KoHcynbTaumm (cnpaBku) no BOMpocaMm MNpenoCTaBfieHNs MyHULMNANbHON
ycnyru npeaoctaBnsanTca cneunanmctaMmm YnonHOMOYEHHOMO opraHa.

1.6.3. KoHcynbTayum npefoCTaBnsAlTCS no BOMpocam opraHusauumu
obwepocTtynHoro u 6ecnnaTHOro OOLWKOMbHOro, HavanbHOro obuiero, OCHOBHOIO
obuiero, cpegHero obuiero obpasoBaHusl, a Takke OONOMHUTENBHOrO obpasoBaHus
B 0OLleobpasoBaTesibHbIX OpraHM3aumsix.

1.6.4. OcHOBHbIMM  TpeboBaHMSMM  MNPU  KOHCYNbTUPOBAHUM  ABNAOTCHA
KOMMNETEHTHOCTb, YETKOCTb B U3NTOXEHUN MaTepuana 1 NofiHoTa KOHCYNbTUPOBaHUS.
1.6.5. KoHcynbTauuMm  npegocTtaBnsalTcsa  npu nu4HOM  obpalleHuu, ¢
NCMNoNb30BaHNMEM CpPeACcTB MaccoBOM MHMopMauun, WHPOPMALMOHHBLIX CUCTEM
obLero nonb3oBaHna (B TOM Yncne cetn VIHTepHeT, NoYThbl 1 TeneoHHON CBA3N).
1.6.6. MNpn oTBeTax Ha TenedoOHHbIE 3BOHKM M YCTHble OOpalleHus cneumanucTbl
YNONHOMOYEHHOIO OpraHa noapobHO, B  BEXNIUBOW  (KOppekTHoOW) opme
MHOPMUPYIOT 0BpaTMBLUMXCSA MO WHTEPECYLWUM KX BOMNpocaM B paMKax
npegocTaBnsiemMon MyHuumnanbHon ycnyr. OTBeT Ha TenedOoHHbI 3BOHOK JOMKEH
Ha4YMHaTLCSA C MHOpPMaLMM O HaMMEHOBaHUM YNOSTHOMOYEHHOIO opraHa, B KOTopoe
NO3BOHUN 3asBUTENb, (amunuu, MMEHW, OTYecTBa cheuunanucta, MNPUHSBLLEro
TenedOHHbIA 3BOHOK.

[Mpy HEBO3MOXHOCTM crneyuanucta YrnormHOMOYEHHOIo opraHa, NPUHSBLLEro 3BOHOK,
CaMOCTOATENIbHO OTBETUTb Ha MOCTaBfIEHHbIE BOMPOCHI, TeNeMOHHbIN 3BOHOK
aomkeH ObITb nepeagpecoBaH (MepeBefieH) Ha Apyroro cneuyuanucra unm xe
obpaTtuBlieMyCcsl 3aABUTENO A0MKEH ObiTb CoobWeH TenedgOoHHbIN HOoMep, Mo
KOTOPOMY MOXHO MONYy4YnUTb HEOBXOANUMYIO MHOPMaLUIO.

1.6.7. 3agButenb ¢ yyeToM rpaduka (pexmma) paboTbl YNOMHOMOYEHHOIO OpraHa
CO [OHA npeacTaBrieHust 3adBNeHUs U OOKYMEHTOB MMeeT MpaBO Ha noslydeHue
CBEAEHUM O [MpPOXOXOeHUN npoueadyp MO pPacCMOTPEHUIO €ero 3asiBieHus U
OOKYMEHTOB, B TOM 4ucrne, npu nomowm TtenedgoHa, MHTepHeTa, 3NEeKTPOHHOWN
noYThl.

1.6.8. 3aseutenu B ob6dA3aTenbHOM nopsgke WHPOpMUpyTcs 00 oOTkase B
npegocTaBrieHM MyHUUUNAanbHOW YCryrn B MOPSAKE U CPOKW, NpedyCMOTPEHHbIe
HaCTOSALWMM aAMUHUCTPATUBHbLIM pernaMmeHToM.

1.7. lNopsagok, popma U MecTo pasMelleHus uHopmMauun O npenoCcTaBleHUn
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MYHULMNANbGHOW  YCAYyrM U YCNYr, KOTOpble SABMASKOTCA HEobXOAUMbIMUA U
06s3aTenbHbIMK ANSA NPegoCcTaBAeHNa MyHULMNANbLHOW YCNyru.

NHdopmaumna o npegoctaBneHnn MyHUUUNanibHOW YCNyrm W yCnyr, KoTopble
ABNAIOTCA  HeobxoaMMbIMU n  obasaTenbHbIMKM AN npegocTaBrieHuns
MYHULMNANbLHOW yCryru, npegocTaBnseTca:

- HENOCpPeaCTBEHHO B NOMELLLEHUSX YNOSTHOMOYEHHOrO OpraHa;

- C UICNONb30BaHMEM CPeACTB TeNedOHHON CBA3Y;

- NyTEM 3NEKTPOHHOro NHPOPMUPOBAHUS;

- MOCPeAcTBOM  pasMelleHuss  uHdopmauum  Ha  oduumanbHOM  cauTe
YNONHOMOYEHHOIO OpraHa;

- C ucnonb3oBaHMeM efepanbHON rocygapCTBEHHOM MH(POPMAaLNOHHOW CUCTEMBI
«EOnHbIN nopTan rocygapCTBEHHbIX M MyHUUUNanbHbIX ycnyr (PyHKUUM)» n canta
«locypapcTBeHHbIE 1 MyHULUMNANbHbIE YCyrn B TIOMEHCKOM obnactmy;

- Ha UHPOPMALMOHHBIX CTeHOax B NMOMELLEHMAX OpraHuM3aunin, npegocTaBnsroLwmx
MYHULMNANbHYKO yCnyry;

- B CpeAcTBax MaccoBOW MHGOpMaLmN.

Il. CraHpapT npegocTaBneHus MyHULMNanbHOM yCrnyru
HaumeHoBaHMe MyHMUMNANbHOW yCnyrm

2.1. [TllpepocTtaBneHne wuHGopmaumm o6 opraHuMsauum obLedoCTynHOro U
BGecnnatHOro AOLWKOMbHOro, HavanbHOro obLiero, OCHOBHOrO o6ulero, cpeaHero
obwero obpasoBaHuMsl, a Takke  OOMNofHUTENbHoro  obpasoBaHus B
obuweobpasoBaTtenbHbIX OpraHM3aumax (ganee - MyHuuunanbHas ycnyra).

HaumeHoBaHuMe opraHa, npeAoCcTaBNAOLWEro MyHULMNANbHYI YCIyry

2.2. MyHMUMnanbHyo ycrnyry npegocrasnseT YNOSIHOMOYEHHbIN OpraH.

2.3. YNONHOMOYEHHbIN OpraH He BrpaBe TpeboBaTb OT 3asBUTENS OCYLLECTBNEHUS
OENCTBMA, B TOM 4YMCNEe corfacoBaHui, HeobxoauMbIX ANs  NONy4YeHus
MYHULMMNANbHON YCRyrM M CBSI3aHHbIX C ObpalleHMEM B MHblE rOCYyAapCTBEHHbIE
opraHbl, opraHMsauum, 3a UCKNKYEHMEM MOMYYEHUS YCIYT, BKITIOYEHHbBIX B NepeYeHb
yCnyr, KOTopble ABNAKTCA HEOO6Xo0AUMbIMU U 06a3aTENbHBIMK ANA NPeaoCTaBNeHNS
NCMNONHUTENBbHBIMW OpraHamu rocyaapCTBEHHOW BNaCTU rocydapCTBEHHbIX YCIyr W
NpenoCTaBsATCA OpraHn3aumsiMu, y4acTBYOLWNMN B NpegoCTaBIeHUN YChyr.

OnucaHune pe3ynbTata NpefocTaBNeHns MyHULMNanbHOW yCcnyru

2.4. PesynbTaToM NpeaocTaBrneHnst MyHULMNanbHOM ycrnyrn SBnsieTcs
NHpopMMpOBaHMe 3asiBUTenen 00 opraHusaumm obLenoCTynHoOro M GecnnaTHOro
OOLLUKONbHOro, HavanbHoro obuiero, OCHOBHOro obuiero, cpegHero obuiero
o6pa3oBaHus, a Takke OOMNONHUTENbHOro obpasoBaHus B 00Weobpa3oBaTerbHbIX
opraHusaumsx.

Cpok npegocTaBneHUss MyHULMNanNbHOW ycnyru

2.5. MakcumanbHO OOMNyCTUMbIE CPOKM NPeaoCTaBreHns MyHUUMNanbHOW YCnyru
Npu NU4YHOM obpaLLeHUN He OOIMKHbI MPEBbILWATL O4HOIO paboyvero oHS.

MakcumanbHO OOMNyCTUMbIE CPOKM MpeaoCcTaBreHns MyHUUMNanbHOW YCnyrn npu
MMCbMEHHOM 3anpoce He OOJSKHbl npeBbiwaTe 30 AHEeN C MOMEHTa perncrpaumun
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3anpoca.

MakcumanbHO OOMNyCTUMbIE CPOKM MpeaocTaBreHns MyHUUMNanbHOW YCryrn npu
3anpoce Mo 3feKTPOHHOW MoYTe, He OOSMKHbI NpeBbiwaTth Tpex pabounx OHen c
MOMEHTa perncTpaumm aneKTPOHHOro 3anpoca.

MNepeyeHb HOPMATUBHbLIX NPAaBOBbLIX aKTOB, PErynuMpyroLwmX OTHOLEHUA,
BO3HMKaKLMe B CBA3U C NpeAocTaBfieHUeM rocyaapCcTBEeHHOM
yCcnyru, ¢ ykasaHuemM ux pekBu3snToB
M UCTOYHMKOB OohuManbHOro ony6nnkoBaHus

2.6. NpegocraBneHne MyHMLMNANbHOM YCryrM ocyLecTBAsSieTCA B COOTBETCTBUN CO
creayloLwmnm nepevyHem:

- ®epepanbHbiM 3akoHOM 0T 09.02.2009 Ne 8-®3 "O6 obecneveHumn goctyna K
MHdOpMaLMn 0 OeATENbHOCTU rOCYy4apCTBEHHbIX OPraHoOB M OpraHoOB MECTHOIO
camoynpasneHus” ("MNapnameHTtckas raseta” Ne 8 ot 13 - 19.02.2009);

- ®epepanbHbiM 3akoHOM 0T 02.05.2006 Ne 59-d3 "O nopsigke paccMoTpeHns
obpalueHun rpaxagaH Poccuiickon degepaunn” ("Poccuiickas raseta" Ne 95 ot
05.05.2006);

- 3akoHom Poccunckon depepauum ot 29.12.2012 r Ne 273 "O6 obpasoBaHun B
Poccuiickon ®epepaumm " ("Poccunckaa raseta”, N 5976, 31 gekabps 2012 roaa,
TEeKCT pepakuumn ot 29 pekabpa 2012 roga onybnukoBaH B nsgaHusax "CobpaHue
3akoHopaTtensctea P®", 15 auaps 2013 roga, N 3);

- pacnopsikeHuneM [pasutensctea Poccuinckon ®epepaunm ot 17.12.2009 Ne 1993-
p "O6 yTBEpPXOEHUN CBOOHOIO NEepeYHs roCcyAapCTBEHHbIX U MyHULMNAIbHbIX YCAYT,
npegocraensiemblx B anekTpoHHoM Buae" ("Poccuiickas raseta" Ne 247 ot
23.12.2009);

- Mpukasom MuHucTepcTBa obpasoBaHua 1M Haykum Poccuinckon ®epepaumm oT 15
despana 2012 r. Ne 107 "O6 yTBepXOeHUM nopsaka npuvema rpaxgaH B
obuieobpasoBaTenbHble yupexaeHmna”;

- 3akoHom TiomeHckon obnactm ot 28.12.2004 N 328 "O6 ocHoBax
dyHKUMOHMpPOBaHNA  obpasoBaTenibHOM cucteMbl B ToMeHckon  obnactu"
("MapnameHTCcKkas raseTta "TomeHckune nssectunsa”, N 280-281, 29.12.2004).

MNepeyeHb [OKYMEHTOB, HEO6GXOAUMbIX B COOTBETCTBUM
C HOPMaTUBHbLIMU NPAaBOBbLIMU aKTaMu ANA NpefoCTaBNeHus
MYHULMNANbHOW YCIyrn, CNocobbl UX NONy4YeHUs 3asiBUTENEM,
NopsAAoK UX NpeacTaBreHus

2.7. Ana nonyyvyeHuss myHuuunansHon ycnyrn «lpepoctaBneHne mHgopmauumn ob
opraHusauumm obLeaocTynHoro n 6ecnnaTtHOro AOLWKOMbHOro, HayanbHOro obulero,
OCHOBHOro obuiero, cpegHero obuwero obpasoBaHus B 06Lieobpa3zoBaTefibHbIX
opraHu3aumsix YnopoBCKOro MyHUUMMNANbHOro pamoHa» AOKYMEHTbl He TpebytoTcs.
2.8. ®dopmy 3anpoca (npurnoxeHwe Ne 2 K HacTodAweMmy aaMUHUCTPATUBHOMY
perrnameHTy) O npeaocTtaBneHuM uHopMauun, YykasaHHOW B MNyHKTe 2.7.
aflMUHUCTPATMBHOMY perfiameHTy, 3asgBUTENb MOXET NOSyYnTb:

- Npu NIM4YHOM obpalleHnn B YNONHOMOYEHHbIN OpraH;

- Ha canTe YNONHOMOYEHHOro OpraHa.

[Mpn BCTyNNeHUM B CUNy TMOMNOXEHUA W B CPOKW, YyKasaHHble B CT. 29 mn 30
depepanbHoro 3akoHa o1 27.07.2010 Ne 210-®3 «O6 opraHusayum
npefocTaBrieHUsl roCydapCTBEHHbIX W MyHUUMNANbHBLIX YCIyr» B pefakuuu
®epnepanbHoro 3akoHa ot 01.07.2011 Ne 169-®3, B TOM u4ucne B 3MEKTPOHHOM
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dopme.

I'Iepequb AOKYMEHTOB, HGOGXODMMI:IX B COOTBETCTBUMU
C HOpMaTUBHbLIMU NPaBOBbLIMUN aKTaMu AnNA npenocTtaBlieHuns
MyHI/ILI,I/II'IaﬂbHOﬁ yCcnyrun, KOTopblie HaxoasaTCcsA B pacnopsAaXeHnu
rocyaapCTtBeHHbIX opraHoB, opraHoB MeCTHOro camoynpaBiieHus
N NHbIX OpraHoB, y4aCTBYHOLWUX B npeaocTaBlieHUn rocyaapCTtBeHHbIX
nnn myHmumnanbHbIX yCnyr, U KOTOpble 3asABUTelb BnpaBe
npeacTtaBUTb, a TaKxKe cnoco6bI ux nomny4yeHusa 3asiBuUTerneMm,
nopAaAAOoK nx npegocrtaBiieHUA

2.9. lpepoctaBneHne  OOKYMEHTOB, HeobOXoOuMMbIX B COOTBETCTBMM  C
HOPMaTUBHbLIMW MPABOBLIMM aKTamu ANA NpeaocTaBneHns MyHUUMNansHOW ycryriu,
KOTOpble HaxoOdATCA B pPacnopsiKeHUWM roCcyJapCTBEHHbIX OpraHoB, OpraHoB
MECTHOIro CaMOynpaBfeHNs U WHbIX OpraHoB, Y4YacTBYKOLMX B NpenoCTaBreHun
rocygapCTBEHHbIX WM MyHMUMNAanbHbIX YCAYr, W KOTOpble 3asiBUTENb Bnpase
npeacraBuTb, He TpebyeTcs.

2.10. 3anpewaetca TpeboBaTb OT 3asBUTENS [LOOKYMEHTbI, MHMOOpPMaLUNIo,
OCYyLLeCTBIIEHNA OEUCTBUMN:

- He npedyCMOTPEHHbIX HOPMAaTUBHbLIMW MPaBOBbLIMW akTaMu, PperynmpyroLmmm
OTHOLLEHWS, CBA3aHHbIe C NpeaoCcTaBneHneM MyHUUMNanbHOM yCnyru;

- KOoTopble B COOTBETCTBUM C HOPMaTMBHbIMM MNPaBOBbIMM akTamu Poccuimnckon
degepaumn, HopmMaTUBHLIMW NpaBoBbiIMM  akTamu [ybepHaTtopa TroMeHCKON
obnactu u lNpasutenbctBa TioOMeHCKOM obnactv U MyHMUMNANbHbIMW NPaBOBbLIMU
aKkTaMn HaxoOATCA B Pacrnops>XeHUN UCMNOSTHUTESTbHbLIX OpPraHoB rocyapCTBEHHOM
BNactTn, NpefocTaBfSalOWMX MYHULUMNANbHYK YCAYry, WHbIX WCMAOSHUTENbHbIX
OpraHoB rocygapCTBEHHOW BfacTW, OpraHOB MECTHOro camoynpaBfeHus un (1nm)
NnoaBeAOMCTBEHHbIX WCMOMHUTENbHBIM OpraHam rocyJapCTBEHHOM Briactu w
opraHam MECTHOro  camoynpasfieHUs  opraHusauumn, y4yacTBYHOLNX B
npefocTaBfieHNN roCyAapPCTBEHHbBIX UMW MYHUUMNANbHbBIX YCAYr, 3a UCKNIOYEHUEM
AOKYMEHTOB, yKa3aHHbIX B Yactn 6 ctatbn 7 denepanbHoro 3akoHa ot 27.07.2010
Ne 210-#3 «OO6 opraHusaumm nNpenocTaBfEHUs  roCygapCTBEHHbIX WU
MYHULMNANbHbBIX YCIyr».

MNepeyeHb OCHOBaHUI ANA OTKa3a B NpUeMe OKYMEHTOB,
HeobXoAUMBbIX ONsi NpeAoCcTaBNeHUA MyHULUNanbLHOW ycnyru

2.11. OcHoBaHMeM pOns oTkasa B MNpuemMe OOKYMEHTOB, HeobXoauMbiX Ans
NnpeaocTaBfiEHNs MyHULUMUNANbLHOW YCryru, SIBNAeTCA HECOOTBETCTBUE [OKYMEHTOB
TpeboBaHUAM, ykasdaHHbIM B NyHKTax 2.8., 2.9.

MNepeyeHb OCHOBaHUI ANsi NPUOCTAHOBIIEHUSI UTN OTKa3a
B NpeaocTaBreHUn MyHULMNanbHOW ycnyrm

2.12. OcHoBaHWW ONA NPUOCTAHOBIIEHNA B NpefoCcTaBfieHUNn  MyHUUMNArbHOW
yCryru Her.

2.13. OcHoBaHveM nAnsi OTKasa B NpefocTaBfieHMN MyHUMUMNANbHOW  YyCnyru
ABSeTCA:

- OTCYTCTBME B MUCbMEHHOM 3anpoce amunuu 3aaBuTens U MNOYTOBOrO UMK
SNEeKTPOHHOro agpeca, Mo KOTOPOMY OMKeH BbITb HanpaseH OTBET;



- HEBO3MOXHOCTb MpOYTEeHUs 3anpoca (06 3TOM B TeyeHue ceMu OHEen CO [OHS
perucTtpauum 3anpoca coobuaetcs 3asBUTEN0, ecnu ero amunmsa M MoYTOBbLIN
aZlpec nognarTcs NPOYTEHMIO);

- NOCTaHOBKa B 3anpoce BOMpOCa, Ha KOTOPbIN 3adBUTESN0 HEOAHOKPATHO AaBanucb
NMMCbMEHHbIE OTBETHI MO CYLECTBY B CBA3W C paHee HanpasBnsemMbiMu 3anpocamu,
npy OTCYTCTBMM B 3anpoce HOBbIX 4OBOAOB UM 06CTOATENLCTB;

- HanuMyMe HeUEH3YPHbIX MO0 OCKOPOUTESNbHBLIX BbIPAXEHUNA, YrpPO3 XKU3HMU,
300POBbID U MMYLLECTBY [O/MKHOCTHOrO nuua, a Takke 4SIeHOB €ero CembM
(BOMKHOCTHOE nNUUO BnpaBe OCTaBUTb 3anpoc 6e3 oTBeTa NO  CyLlecTBy
NMOCTaBfIEHHbIX B HEM BOMPOCOB M COOOWMTbL 3adABUTEN0 O HeOonyCTUMOCTU
3noynotpebneHnsa NnpaBom).

MNepeyeHb ycnyr, KOTOpble ABMNAKTCA HEOOXOAUMbIMU
M ob6s3aTenbHbIMU ANA NpeaoCTaBeHUA MYHULMNANbHOMW YCNyru,
B TOM YMChne CBeAeHUA O AOKYMEHTe (OKYyMeHTax),
BbljaBaeMOM (BblAaaBaeMbiX) OpraHu3auusamm,
y4acTBYHOLMMU B NpeaoCTaBeHMN MyHULUNANbLHON yCnyrm

2.14. Ycnyrn, KoTopble SBMSOTCA HeOoOXoAMMbIMM U 0bGsA3aTenbHbIMU  ANs
npeaocTaBneHnst MyHULMNAnbHOWM YCIyrn, OTCYTCTBYHOT.

Mopsgok, paamep n OCHOBAHNA B3MMaHUSA rocygapCTBeHHOM NOLWSUHDbI
WM MHOW NNaTbl, B3MMaeMou 3a npegocTaBrieHue
MyHULMNaNbLHON ycnyrm

2.15. MyHnumnansHas ycnyra npegocrasnsaetca 6ecnnatHo.

Mopsgok, pasamep U OCHOBaHUA B3UMaHUs1 NnaThbl
3a npefocTaBrieHue ycnyr, KoTopble SIBNATCA HE06X0AUMbIMMU
M ob6A3aTeNnbHbIMM ANA NPeaoCTaBNeHUA MyHULIMNANbHOM yCcnyru

2.16. Ycnyrn, KOTOpble $BMSIOTCA HeoOXoAuMbIMM W 06si3aTenbHbIMKM - ANs
npenocTaBneHUs MyHUUMNANbHOW YCryr, OTCYTCTBYIOT, B CBSI3W C YeM, nrarta He
B3MMaeTCs.

MakcmMmanbHbIN CPOK OXUAAHUA B odepeaun Nnpu nogaye 3anpoca
O NpenoCcTaBIeHUN MyHULMNANbHOM YCIyrn, yCnyru,
npeaocTaBnsieMoOn opraHusauuen, y4acTByHLen B NpeaocTaBrieHUun
MYHULMUNANbLHOW yCNnyru, n npy nonyyeHum
pe3ynbTaTta npeaocTaBrieHUs Takux ycnyr

2.17. MakcumanbHbIi CPOK OXMOAHUS B 0Mepeam Npu obpalleHnn 3asBuTens fIMYHO
M NPpU NONYyYeHUN JOKYMEHTOB He AOKEH NpeBbilwaTh 15 MUHYT.

CpoK 1 nopAAoK perncrpaumm 3anpoca sasasBurtens
O NpeafoCcTaBNeHUN MyHULIMNANbHOMW YCIYI U YCIyru,
npeaocTaBfisieMON OpraHu3auuven, y4acTByloLlen B npefocTaBneHumn
MYHMLMNANbLHON yCNyru, B TOM YnUcre B 3J1IeKTPOHHOMU chopme

2.18. 3anpoc, npeacTaBneHHbIn NO NoYTe UK B 3MEKTPOHHOM BMae NnocpeacTBOM
odmumanbHOro canta YNofIHOMOYEHHOrO OpraHa, NMoasfiexuT pernctpaumm B OeHb
ero NocTynneHnsa B YNONMHOMOYEHHbIN OpraH.



Tpeb6oBaHMA K NOMeLLUEeHUAM, B KOTOPbIX NpeaocTaBnsieTcs
MyHUUMNanbHasa ycnyra, ycnyra, npegocrasnsiemas
opraHusauuveu, y4yacTByloLWen B NpeaocTaBieHun
MyHULMUNANbHOWN YCNYyru, K Mectam oXxXuaaHusi u npmema
3asaBuUTeNnen, pasmeLleHno n opopMneHuo BU3yarnbHOMW,
TEKCTOBOM U MyNbTUMEeANNHON MHopMaLumn
O nopsigke npeaocTaBrieHUA TakKux ycnyr

2.19. [lpuem 3asBUTENEN OCYLWECTBMNAETCA B [MNOMELLEHUAX oOpraHusauumn,
npegocTaBAWMUX MyHULMNASTbHYIO YCNYry.

2.20. TlomelleHus, B KOTOPbIX MpenocTaBnseTcs MyHuuunanbHas ycnyra,
HaXo4sATCA B NeLexogHon AoCTynHOCTH (He 6onee 10 MUHYT NeLKom) OT OCTaHOBOK
0o6LLEeCcTBEHHOro TpaHcnopTa.

2.21. lMomelweHna copgepxaT mMecta WMHPOPMUPOBAHUS, NpedHasHadeHHble Ans
O3HaKoOMJIEHUS 3asaBuTenen ¢ MHPopMaUNOHHbIMU MaTepuanamu.

TpeboBaHuA K 3any oxXuaaHua

2.22. OxugaHue npuvema 3adBUTENISIMU  OCYLLECTBNSIETCA B MNOMELLEHUAX
opraHusauui, npegocTaBnsalWmMx MyHuUuMnanbHy  ycnyry, o6opyaoBaHHbIX
CTYNbSAMMU, KPECENbHbIMU CEKLNAMMU.

2.23. B mMecTtax oxugaHua MMEKTCa cpeactBa ONS OKasaHus NepBOM MOMOLLM U
OOCTYMNHble MecTa obLiero nonb3oBaHus (Tyaner).

2.24. MecTa oxmngaHna coOoTBETCTBYIOT KOMGOPTHbLIM YCNOBUSM A5 3aaBUTENEN.
2.25. Bxog w BbIXxo4 M3 NOMELWEHUMA o00opyaoBaHbl COOTBETCTBYHOLLUMMU
yKasatesnsimu.

Tpe6oBaHuA K MecTam Arns 3anofIHeHUA 3anpocoB
O NpepocTaBleHMN MyHULUNANbLHOM YCNyTU

2.26. Mecta gnga 3anofiHEHWA 3anpocoB 000pyaoBaHbl BU3yanbHOW, TEKCTOBOM
MHGoOpMaumMen, pasmeLllaemMon Ha MHPOPMaLIMOHHBIX CTeHAax.

2.27. Mecto Ans 3arnofiHeHUsl 3anpocoB CHaGXeHO CTyfioM, MMeeT MeCcTo ASis
HannucaHnsa 1 pasmeLlleHnss JOKYMEHTOB.

Tpe6oBaHMA K MHPOPMaALMOHHBLIM CTEHAAM C O6pa3uamMmu 3anoNHeHUA
3asiBNIeHUN U NnepeyHeM AOKYMEHTOB, He0OX0AUMbIX Ans
npeaocTaBreHUs MyHULUNaNbLHOW YCIyru

2.28. Ha vHMOPMAUMOHHBLIX  CTeHgax B MNOMELLEHUSIX  OpraHu3auuu,
NpefocTaBnsalWMX  MyHUUMNANbHYK — ycnyry,  pasmMeljaetca  cregyrowias
MHGOpMaUMS:

- pexum paboTbl YNOMHOMOYEHHOrO OpraHa;

- rpacvkM Npuema rpaxgaH cneumanmuctamm Y nosIHOMOYEHHOrO OpraHa;

- HOMepa KabMHETOB, B KOTOPbIX OCYLLECTBISETCA NpUeM 3asiBfieHUA U JOKYMEHTOB
N yCTHOE MH(pOpMMpPOBaHWe 3aaBuTenen; daMmmnumn, UMeHa, oT4ecTBa M OOMKHOCTM
NN, OCYLLECTBISIOLWMNX NPUEM 3aaBUTENEN U YCTHOE MH(POPMUPOBAHME;

- agpec odmumnanbHoOro canta YnosHOMOYEHHOIo OpraHa;

- HoMepa TeneoHoB, hakcoB, agpeca ANEKTPOHHOWN NOYTbI;

- obpaseL, 3anonHeHns 3anpoca;



- nepedyeHb [OOKYMEHTOB, HeobxoouMbIX Ansi NpefoCcTaBfeHns MyHUMUMNanbHOM
yCnyru;

- U3BNeYeHna u3 3aKoHoAaTelNbHbIX WM WHbIX HOPMATUBHbLIX MPaBOBbLIX aKTOB,
coAepXallunx HopMbl, perynvpyoLwimne npegocrtaBneHne MyHUUUnanbHON YCNyru;

- 6nok-cxema npenocTtaBneHnss MyHuMUMnanbHOW ycnyrm (B COOTBETCTBUM C
MpunoxeHnem Ne 1 K HacToAWEeMY aAMUHUCTPATUBHOMY perfiameHTy);

- NepeYeHb OCHOBaHUN ANA OTKa3a B NpefoCTaBNeHnn MyHULMNAanbHOW YCIyru.
2.29. K WHOpMaLMOHHBLIM CTeHOaM, Ha KOTOpbIX pasmellaetcs WMHdopmaums,
obecneyeHa BO3MOXHOCTb CBOBOAHOrO AOCTyNa rpaxaaH, B TOM Ynucne UHBanuaos.

MokasaTtenu OCTYNHOCTU M KayecTBa MyHULMNANbLHOW yCryru

2.30. lNokasatenu AOCTYNHOCTU U Ka4yecTBa MYHULMMNANbLHOW yCryru

[lokasaTeny IOOCTYIHOCTM ¥ KaudeCTBa MYHMUMNATBHOM YCIYyTHU HopMmaTuBHOE
3HaUeHue
IokKasaTesnsa

1. CBOEBpPEMEHHOCTHb

1.1. $ criydaeB NpPelOoCTaBJIEHMS YCIJIYyI'M B YCTAHOBJIEHHHM CPOK C 100%

MOMEHTAa [OIaulM BasaBJIEHUS M OOKYMEHTOB

1.2. % BasBUTesNeM, OXMIABIMX I[IOJIYUEeHMs YCJyIM B Oouepenu He 100%

Bojyiee 15 MUMHYT

2. KauecTBO

2.1. % BagBuTesiel, YIOBJIETBOPEHHEIX KaUYeCTBOM IIPelOCTaBJIeHUS 100%
YyCIIy U

2.2. % clydyaeB INPaBUJIBHO OQOPMIIEHHHX INOKYMEHTOB IOJDKHOCTHEIM 100%
JIVLIOM

3. JoCTYyIIHOCTBL

3.1. % BasBUTesNeM, YHOOBJIETBOPEHHEIX KAUECTBOM U KOJMUECTBOM 90%
npenocTaBjsaeMoy mHOopMauum o0 yciyre

3.2. % BasgBuUTesyeM, NOJYUMBUMX HEeOOXOIMMBIE CBEIEHMS O HopsalKe 100%

IpenocTaBJIEHUS YCJYyI'M C O®MUMAJILHOT'O caMuTa
YIOJIHOMOUEHHOT'O OopTraHa

4. Ilpouecc BHecCcyne®OHOTO oOXaJjioBaHUA

4.1. % OOOCHOBaHHEIX XaJlo®, PaCCMOTPEHHHX B yCTAaHOBJIEHHBIM 100%
CPOK

4.2. % BasBUTeJIeM, YIOOBJIETBOPEHHHX CYHMECTBYOIMM TOPSAIKOM 90%
0DXaJIOBaAHUA

KommuecTBO B3aMMOIEMCTBUNM 3asgBUTEJIS C OOJDKHOCTHBIMM JIMIIaAMU Ipm npenoCTaBJICHUN
MyHVILU/IHaJ'IbHOﬁI YCIIyITM UM UX HNPOIONOJIXMTEJIBHOCTDL

HamMeHOBaHMe yCIIyIHU CpenHee CpenHada
KOJIMYECTBO NPOOOJDXMTEJIEHOCTD
B3aMMONENCTBUN

[lpemocTapiyeHMe ycyIm «llpemocrTaBiieHue 1 15 MMHYT

nHopMaumm OO opTraHM3aLuuM OOWeIOCTYIIHOT'O
1 OecHJIaTHOT'O HOOWKOJIBHOTO, HAadYaJIbHOTO
obmero, OCHOBHOTO OOmEero, CpelHero
obmero obpaszsoBaHMA, a TakKxe
OOIMIOJIHUTEJILHOTO OBpas0oBaHMUS B
obmeobpa30BaTEJIbHEIX OPIaHM3aALUIX»

2.31. B cBd3n C OTCYTCTBMEM MHOrMO(OYHKUNOHANLHOIO LeHTpa B THOMEHCKOU
obnactu BO3MOXHOCTb nony4yeHua MYHULUUNANbLHOM ycnyru B
MHOIMOQYHKLIMOHANbHOM LIEHTpe OTCYTCTBYET.

2.32. WHdopmupoBaHne o0 Xxoge npenocTaBfieHUs MyHUUMMNANbHOW  yCryru
OCYLLEeCTBNAETCA:

- HENocpeacTBeHHO B NOMeLLEHNM YNOSTHOMOYEHHOIO opraHa;

- C UICNONb30BaHMEM CPeACTB TeNedOHHON CBA3Y;



- NyTEeM 3NEKTPOHHOro MHPOPMUPOBAHUS;

- MOCPeAcTBOM  pasMelleHuss  uHdopmauum  Ha  oduuumanbHOM  cauTe
YNOSTHOMOYEHHOroO OpraHa;

- C ucnonb3oBaHMeM efepanbHON rocygapCTBEHHOW MH(POPMAaLNOHHOW CUCTEMBI
"EOMHBIN nopTan rocygapCTBEHHbIX U MyHUUMNanbHbIX yenyr (pyHKUMn)" n canta
""ocyaapCTBEHHbIE N MyHULMNAMNbHbIE yCnyrn B TroMeHckon obnactu';

- Ha UHPOPMALUMOHHBIX CTeHOax B NMOMELLEHUAX OpraHuM3aunin, npegocTaBnsroLwmx
MYHULMNANbHYK yCnyry;

- B CpeAcTBax MaccoBOW MHGOpMaLmN.

lll. CoctaB, nocneaoBaTenibHOCTb U CPOKU BbINOJSTHEHUS
aAMUWHUCTPATUBHLIX Npoueayp (aencTteun), TpedboBaHUs K NOPAOKY
MX BbIMOJSIHEHUS, B TOM YMUCIle 0COGEHHOCTU BbINOSIHEHUS
aAMUHUCTPATUBHLIX NMpoueayp (AeUcTBUUN) B INEKTPOHHOU chopme

MNepevyeHb agMUHUCTPATUBHLIX Npoueayp

3.1. lpu npegocTtaBneHUn MyHUUMNANTBHOW YCMYrn BbIMOSHATCA cneayrouwme
afMUHUCTpaTMBHbIE Npoueaypbl:

1)  wWHOpMUpOBaHME U KOHCYNbTUPOBaHWE  3asiBUTENiem No  BoOMpocam
npefocTaBreHnss MyHUUMNanbHOW yCnyru;

2) npuem, perucTpaumd, paccCMoTpeHue 3anpoca;

3) nogrotoBka M Bblgaya pesynbTata NpefocTaBfieHNd MyHULUMNANbHOW ycryru, a
WMEHHO:

- HanpasneHne 3as8BUTENO OTBETA;

-HanpasneHve 3asBuTenio yBedomreHns o006 oOTkasze B npegocTaBneHuu
MYHULMMNANbLHON yCryru.

MHdbopmmpoBaHMe n KOHCyNbTUPOBaHMe 3asiBUTeNe No Bonpocam
npeAoCcTaBreHUA MyHULIMNANbHOW yCIyru

3.2. OcHoBaHMeM [Ond Hayana agMUHUCTPATUMBHOM nNpoueaypbl  siBAGeTCS
obpalleHue 3aasutenen B YNOSTHOMOYEHHbIA OpraH nytTemM nNuMyHoro obpalieHna nnm
HanpaBneHna obpalieHnss C MCNoNb30BaHMEM CPeaCTB MacCoBOM WMHGOpMaumn,
MHOPMALMOHHBIX CUCTEM 0OLWEro nonb3oBaHus (B TOM 4vucne cetn WMHTepHerT,
NoYTbl U TernedOHHOM CBA3N).

3.3. Cneumanuct, OTBETCTBEHHbIN 3a WH(POPMUPOBAHME U KOHCYNbTUPOBAHUE
3asiBuUTEnen, B pamkax npoueayp no MHPOPMMPOBAHUIO U KOHCYITbTUPOBAHUIO:

- npenocTaBngeT 3asBUTENdAM WHMOPMauUd O HOPMATMBHbLIX MNPaBOBbLIX akTax,
perynupyrowmnx ycroBma U nopsaok npeaoctaBneHnss MyHUUMnanbHOM ycnyru, no
XenaHuo 3asBuTenen npeactasndeT cnpaBoYyHble maTepuansl (obpasey, 3anpoca).
3.4. MakcumanbHbIl  CPOK  BbINOMHEHNA aAMWHUCTPATUBHOM npoueaypbl  No
MHOPMUPOBAHMIO U KOHCYIbTUPOBAHUIO - 15 MUHYT.

3.5. OTBeTCTBEHHbIM 3a BbINOSIHEHME AAMUHUCTPATUBHOW npoueaypbl siIBNAeTCS
creunanncT YnonHOMOYEHHOro opraHa.

3.6. Kputepun npuHATUS peweHnn - obpaweHue 3asBuTens Mo Bonpocam
npegcTaBfeHnsa MyHULMNANbLHOW YCyru.

3.7. PesynbtatoM agMWHUCTPATUBHOM rMpouenypbl SABMSeTCA npenocTaBrieHne
3agButento  MHdopmauunm  (KOHcynbTauuMm) nNo  BoMnpocaM  nNpenocTaBrieHus
MYHULMMNANbHON yCryru.

3.8. Mo pesynbTatam agMUHUCTPATMBHOM nNpoLeaypbl MO >KEMaHuK 3asBuTens
NpeacTaBnslTCA CnpaBoyHble Matepuansl (ob6pasubl  3anpoca). B cnyyae



nocTynneHns obpaleHnss oT 3asBuTens Ha BymaxxHOM HocuTene no pesynbTaTam
paccMOTpeHUs BblaaeTcsl (HanpaBnsieTcsl) OTBET Ha OyMa)XHOM HocuTene unu no
XeNaHuto 3asBUTENSA OTBET HanpaBnseTcsi B dopMe 3NIEKTPOHHOrO JOKYMEHTA.

Mpuem, perucTpaums, paccmoTpeHue 3anpoca

3.9. OcHoBaHveM ONA Havana WCMofHEeHUs agMUHUCTPATUBHOW npouenypbl Mo
npefoCTaBfIEHNIO MYHUUMMNANbHOW YCryrn, SBSIETCA MNOCTynfieHMe 3anpoca B
YNONHOMOYEHHbIN OpraH.

3.10. 3anpoc npeacraBngeTca 3asiBUTENEM.

Mpn BCTynneHMn B CUNY MNOSIOKEHUW UM B CPOKU, yKasaHHble B cT. 29 n 30
depgepanbHoro 3akoHa oT 27.07.2010 Ne 210-®3 «0O6 opraHmsauum
npefocTaBfieHNa roCydapCTBEHHbIX UM MYHUUMMAnbHbIX YCAyr» B pedakuuu
depepanbHoro 3akoHa oT 01.07.2011 Ne 169-®3, 3anpoc npeaocTaBnseTcs
rpaxxgaHamm Ha OymMaxHOM HocuTene nnbo B 9NEKTPOHHOM BuAe MNOCPeAcTBOM
[MopTana opraHoB rocygapcTBEHHOW BnacTn TtoMeHckon obnacTu.

3.11. CneunanucT, OTBETCTBEHHbIN 3a NpUeM 3anpoca, NOCTYNMBLLENO NO NoYTe Unu
B 9JIEKTPOHHOM BUMAEe NOCpeacTBOM odumunanbHOro camta YMNoSHOMOYEHHOro
opraHa, perucTtpuvpyeTt 3anpoc no Mepe ero MNOCTYNNeHUs B XypHane rnpuema
AOKYMEHTOB C MPUCBOEHNEM MOPAOKOBOro perncTpaunoHHoOro Homepa.

3.12. OTBETCTBEHHbIM 3a BbINOSIHEHME ALMWHUCTPATMBHOW npouenypbl sBNsieTcs
crneunanncT YnonHOMOYEHHOro opraHa, OTBETCTBEHHbIN 3a NpMem 3anpoca.

3.13. Kputepun NnpuHATUSA peLleHnin - NoCTynneHre 3anpoca.

3.14. O®wukcauma pesynbTata BbIMNOMHEHUA  agMUHUCTPATMBHOW  npouenypbl
OCYLLEeCTBIISETCA NyTEM MPOCTaBlEHNA NOPSALKOBOro perMcTpaumoHHOro Homepa Ha
3arnpoce.

MoaroroBka u Bblgava pe3ynbTaTta npeaocrtaBJieHUA MyHMuMnaﬂbHOﬁ ycnyrum

3.15. OcHoBaHueM pOnd Havana agMUHUCTPATUBHOW npoueaypbl ABNseTCs
nocrtynneHve 3anpoca, npowesLiero perucrpaumio, cneyunanucry,
OCYLLEeCTBAOLLEMY NOArOTOBKY OTBETa B Liensax npegocTaBrieHna nHopmawmu.
3.16. Ha ocHoBaHMM paccmoTpeHuns 3anpoca crneumnanuct YnosIHOMOYEHHOro
opraHa:

- B TedyeHMe 3 paboumx [HEW CO AHA NPUHATUS TakKoro pelleHus HanpasnseT
3agBuUTENt0 yBeAOMNIEHME O TMPUHATOM B OTHOLUEHUW HEero MnoroXUTENbHOM
pelweHn O npefocTaBneHnn MyHUUUNanbLHOW Yycnyrn (ecnu 3asBneHue oT
3agBuUTEeNna nMOAaHO B ONIeKTPOHHOM BWAe, YBEeAOMNEeHWE OTnpaBnAeTca Ha
9NIEKTPOHHBIV agpec, YKasaHHbIN B 3asBIEHUN).

3.17. YBepomneHne o6 oTkase B nNpegoCTaBNeHUM MyHUUUNANbHOW YCNyru
HanpaBrsgeTca 3asgBUTENo crneynannctom YnornHOMOYEHHOro opraHa B TeveHue 7
paboymnx AHen Co AHS NPUHATUS TaKoro peLleHus.

3.18. OTBETCTBEHHbLIMU 3a BbINOSIHEHME AAMWHUCTPATMBHOW MNpouenypbl ABNSeTCH
crneunanncT YnonHoOMO4YeHHOro opraHa.

3.19. Kputepum npuHATUA pelleHuhn — HanuvyuMe 3anpoca, npolleawero
perucrpaumio.

3.20. PesynbTtatoMm BbIMNOMHEHUS YyKa3aHHOW aAMUHUCTPATUBHOW npouenypbl
ABNAETCH NpefocTaBrieHne 3adaBUTEN0 MHPOPMaLUK, YTO N ABNSETCH pe3yrbTaToM
npefocTaBrieHUss MyHULUMNAnsHOW YCryru.

3.21. dukcaumen pesynbtata agMUHUCTPATUBHOM Mpoueaypbl SBMSETCs 3anucb B
XypHane ncxoasiien KoppecnoHAeHUMUN.



MNMopsaaok ocyuwecTBeHUA B 35IEKTPOHHOM hopMe, B TOM YUcne
C ucnonb3oBaHueM cheaepanbHOU rocyaapcTBeHHOMN
MHc¢popMaLMOHHOMU cucTemMbl "EAnHbLIN nopTan rocyaapCTBEHHbIX
M MyHUUMnanbHbIX yenyr (¢pyHkuun)", canta "MocyaapcTBeHHble
M MyHUUMNanbHble ycnyru B TOMeHCKon obnactu”,
aAMUHUCTpPaATUBHbIX nNpoueayp

3.22. lNpwn BCTyNneHuUM B CUSly MOSIOXEHUA U B CPOKKU, yKasaHHble B CT. 29 n 30
depgepanbHoro 3akoHa oT 27.07.2010 Ne 210-®3 «0O6 opraHmsauum
npefocTaBfieHNa roCyAapCTBEHHbIX U MyHUUMMAnbHbIX YCrnyr» B pedakuuu
depnepanbHoro 3akoHa oT 01.07.2011 Ne 169-03, ocyliecTBneHue CreayoLmnx
afMUHUCTPATMBHbLIX nNpoueayp BO3MOXHO C MCMNONb30BaHWEM henepanbHON
rocygapCTBeHHOM MHMOPMAaLUMOHHOM cUcTeMbl «EAMHBIM nopTan rocyaapCTBEHHbIX
N MyHULMNanbHbIX YCNyr (PyHKUMn)», canta «ocygapCTBEHHbIE N MyHULMNANbHbIE
ycrnyrn B TroMeHcKon obrnacTtuny:

- npegocTaBfneHMe B YCTAHOBIIEHHOM MOpsiAKe WHopMauuun 3assutensam wu
obecneyeHne gocTyna 3asBuTenemn K CBeAeHNAM 0 MyHULMNansHOW ycnyre;

- nojaya 3asBUTENneM 3anpoca, Heobxogumoro Ons  NpefocTaBrieHus
MYHULMNANbLHOW ycnyrn (ganee-3anpoc), 1 NnpuemM Takoro 3anpoca;

- nonyyeHwe 3aaBUTENIeM CBeEeHWW O Xode BbIMOSIHEHMS 3anpoca o
npegocTaBlieHNn MyHULMNATbHOW YCNyru;

- B3aumogencTane YnornHOMOYEHHOro opraHa, NpeaoCcTaBnsaowero MyHUUunansHyo
ycrnyry, C WHbIMM OpraHamy rocygapCTBEHHOW BriacTu, oOpraHamMmm MeCTHOro
camoynpasfieHMd W1 opraHusaumsMn,  yyacTBYyWOLWMMM B NpegocTaBreHuu
rocygapCTBEHHbIX YCIyr, B TOM YMCIie NOPAA0K U YCINOBUA Takoro B3aMMoaencTBus,;
- nonyvyeHne 3aaBuTENEM pesynbTata NpefoCTaBfEeHUs MYHUUUNAnNbHOW YCyriu,
€CNnn MHOE He YCTaHOBMEHO dheaeparibHbIM 3aKOHOM;

- NHble AeNCTBUSA, HeobxoanMble ANA NpeaoCcTaBneHnss MyHUUMNAansHOM yCryri.
3.23. O6pauleHne 3a nosiydeHneMm MyHuUMNanbHOM YCryru wn npegoctaBneHue
MYHULMNANbGHOW YCNYrm MOryT OCYLLECTBAATLCSA C UCMOSNb30BAHNEM 3SIEKTPOHHbLIX
OOKYMEHTOB,  MOAMUCAHHbIX  3MEKTPOHHOM  NOAMUCLID B  COOTBETCTBUM C
TpeboBaHMAMYM 3aKoHOAATENbCTBA.

3.24. 3anpoc, npeactasndemMbii B oopMe 3MEKTPOHHbIX JOKYMEHTOB:

a) odopmnsieTca B COOTBETCTBMM C TpeboBaHMaMM K popmaTtam 3anpoca,
YCTaHOBMEHHbLIMW HAaCTOALLMM aaMUHUCTPATUBHBLIM PerfiameHToM,

0) nognucbiBaeTCca B COOTBETCTBUM C TpeboBaHusmn degepanbHoro 3akoHa «O6
9MeKTpoHHOW nognucu» u ctaten 21.1 un 21.2 depepanbHoro 3akoHa «O6
opraHusaumm npegocTaBlieHNsa rocygapCTBEHHbIX N MyHULMNASbHBIX YCIYr»;

B) NpeacTaBnseTcsa B opraHbl U opraHusaumm, npegoctaBngaowme rocygapCTBeHHbIe
n (MNK) MyHUUMNAnNbHbIE YCIYrK, C MCNONb30BaHMEM 3SIEKTPOHHbLIX HOCUTENEN u
(vnKn)  MHpOPMALMNOHHO-TENEKOMMYHMKALNOHHBIX CceTer obuwero nonb3oBaHus,
BKNtoYas cetb HTepHeT:

- NINYHO Npun noceweHnn YNosTHOMOYEHHOrO OpraHa;

- nocpeactsoM EAMHOro noprtana rocygapCTBEHHbIX W MyHUUMMANbHbIX yCnyr
(dbyHKUWMI) (6€3 MCNONBb30BaHUS INEKTPOHHbBIX HOCUTENEN);

- HbIM cnocobom, NO3BONAIOLMM NepeaaTb B NEKTPOHHOM BUAE 3anpoc.

3.25. TpeboBaHua Kk hopmaTy 3anpoca Takke pasMeLLeHbl Ha ouumansHOM canTa
YNOSTHOMOYEHHOrO opraHa.

3.26. Bnok-cxema npoueaypsbl nocrieaoBaTenbHOCTH OENCTBUN npu
npegocTaBlieHNn MyHULMNAnNbLHOW Yycnyrn npencrasneHa B npunoxeHun Ne 1 K
HacTodALeMYy afMUHUCTPATUBHOMY perfiamMmeHTy.



IV. ®opmMbl KOHTPONA 3a NpeaocTaBleHnemM MYHMLI,VIHa.HbHOﬁ ycnyru

Mopsaaok ocylecTBNeHNUA TEKYLLEro KOHTPOA 3a cobniogeHnemM
U UCNOJIHEHNEM OTBETCTBEHHbIMMU AOJIKHOCTHBLIMU NIULAMU NONOXEHUM
aAMUHUCTPATUBHOrO perrnaMeHTa U MHbIX HOPMaTUBHbIX
NpaBoOBbIX aKTOB, YyCTaHaBNUBaKLWUNX TPeGoBaHUA K NpeAoCTaBleHUI0
MYHMUUNANbLHOW yCNyru, a Takke NPUHATUEM UMM peLleHUn

4.1. Tekywmnm KOHTponb 3a cobnogeHnem nocnegoBaTenbHOCTU OENCTBUMN,
onpedeneHHblX  agMUHUCTPATUBHLIMW  MpouedgypaMn MO NPeaoCTaBfeHUI0
MYHULMNANbHON YCNyrn, NONOXEHNN HAaCTOoSWEro agMMHUCTPATUBHOMO pernamMeHTa,
HOPMaTUBHLIX  MNPaBOBbIX  akTOB, OMNpefensAwwmx MNopsaoK  BbIMOSNHEHUS
aAMUHUCTPAaTUBHbIX npoueayp, ocyLlecTBiseTcs pykoBoaAuTenem
YNONHOMOYEHHOIO opraHa. Tekywnin KOHTPOnb BKMOYaeT B cebsa npoBeneHue
NMaHOBLIX N BHEMNSTAHOBbIX NPOBEPOK.

4.2. Tllo pesynbTaTam MpPOBEPOK pPyKoBOAMUTENb YMNONHOMOYEHHOro opraHa,
OOSMKHOCTHbIE Nuua YNOSTHOMOYEHHOrO opraHa [AaloT yKa3aHus MO YCTPaHEHWUIo
BbISIBJIEHHbIX HAPYLUEHMUI N KOHTPOMMPYIOT NX UCNOSTHEHME.

4.3. [lepnoandHOCTb OCYLLUECTBMEHUA TEKyLLero KOHTpPONsA YyCTaHaBnuBaeTcs
pykoBoauTenem YnorHOMOYEHHOrO opraHa W paBHa OgHOMY pa3sy B KBapTan.

I'Iopﬂp,ox n NnepnoanvHoOCTb OoCyLleCTBIeHUA NMNNaHOBbLIX
M BHeNNaHOBLIX NPOBEPOK NOJIHOTbLI U Ka4YeCcTBa
npepnocTaBlrieHns MyHVILI,Mna.HbHOI?I ycnyru

4.4. TlpoBepkM MOMHOTbI W Ka4yecTBa NpefoCTaBfieHNUA MYHULMMANbLHON YCnyrn
OCYLLECTBMIAKTCA B CPOK He bonee 20 (gBaguaTtuv) KaneHaapHbIX CO AHA U3gaHus
npukasoB pykoBoauTens YnonHOMOYEHHOrO opraHa nyTeM NpoBeaeHUS NIIaHOBbIX
N BHENNAHOBbIX MPOBEPOK.

4.5. lnaHoBble NPOBEPKU BKMOYAT B ceba KOHTPOMb MOMHOTbI W KayecTea
npenocTaBfeHNa MyHMLMNANbHOW YCINyrk, NpoBEAEeHME MNPOBEPOK, PAaCCMOTPEHME,
NPUHATME B Npegenax KoOMMNETEHUMM peLIeHUn U MOArOTOBKY OTBETOB Ha
obpalleHus rpaxaaH, cogepxaiume xanobbl Ha pelieHnd, genctems (besgencraeme)
JOJTKHOCTHbIX L.

4.6. B 10-OHEBHbIN CPOK CO [OHA YTBEPXKOEHUS pe3ynbTatoB MPOBEPKU
AOIMKHOCTHBIMM  NMUaMK  YTNONMHOMOYEHHOIO opraHa N CcOornacoBbiBaeTcs C
pykoBoauTenem YMNOSHOMOYEHHOro opraHa nraH MeponpuATUA MO YCTPaHEHUIO
BbISIBIEHHbIX HEOOCTAaTKOB, a TakKKe Ha3Ha4alTCAa OTBETCTBEHHble nuua no
KOHTPOSIO 3a UX YCTPAHEHNEM.

4.7. MeponpusaTusi OCYLLECTBASIOTCA AOSMKHOCTHBIMM nvuaMmn YNOAHOMOYEHHOIO
opraHa B CPOKMW, yCTaHOBSIEHHbIE PyKOBOAUTESEM Y NOMHOMOYEHHOIO opraHa.

OTBEeTCTBEHHOCTb AO/MKHOCTHbIX UL 3a peLueHus
u aenctBuA (besnencreme), npuHUMaeMble (ocyulecTBnseMbie)
B Xo4e npeaocTaBfieHMA MyHULIMNAaNbHOW yCcnyru

4.8. CneunanucTbl, OTBETCTBEHHbIE 3a NPUEM U PacCMOTPEHNE OOKYMEHTOB, HECYT
NepcoHanbHyl0 OTBETCTBEHHOCTb 3a COOMAeHMe CpOKOB W Mopsaka  Ux
PacCMOTPEHMUSI.

4.9. PykoBoguTenb YMNOMHOMOYEHHOTO oOpraHa, B KOTOPOM OCYLLECTBMAKTCS
onpedeneHHble  aAMUHUCTPATUBHbLIMU npouegypamu  OelcTBuUS, HeceT
NepcoHanbHyl0 OTBETCTBEHHOCTb 3a opraHu3auuio paboTbl chneuvanucToB, 3a



cobnogeHne CpoOKOB M MOpsidka PacCMOTPEHUsi, corfnacoBaHua u 0opMMeHus
AOKYMEHTOB B X04€e NpeaoCcTaBneHnUss MyHULUNanbHOW YCIyru.

4.10. [llepcoHanbHad OTBETCTBEHHOCTb CMEUMannCToB W OOSMKHOCTHbLIX 1L,
3aKpennsieTcsa B UX OOIMKHOCTHbBIX pernameHTax B COOTBETCTBMWU C TpeboBaHMSAMM
3akoHopaTenbcTBa Poccuinckon degepauum.

4.11. [OmKHOCTHble nuvua YNOSTHOMOYEHHOrO0 OpraHa HecyT OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKOHOAAaTeNnbCcTBOM Poccuinckon ®enepaunm 3a:

- HeBbINONHEHWe TpeboBaHMIN HACTOALWEro agMWHUCTPATUBHOIO pPErfameHTa,
HeucnonHeHne (HeHagnexaliee MCNOfIHEHNE) CBOMX AOIMKHOCTHbIX 06s13aHHOCTEN,
NpPeayCMOTPEHHbIX AOSMKHOCTHbIM pernamMeHToM, B npegenax, onpeaeneHHbIX
AEenCTBYIOWMM TPYAOBbLIM 3akoHo4aTenlbCcTBoM Poccuickon ®enepauuu;

- 3noynoTpebneHne AomKHOCTHBIMU MONTHOMOYNSAMM.

NMonoxeHus, xapakTepusyrowme TpeboBaHUA K NOPAAKY
u hopmam KOHTpoOns 3a NnpegocTaBNeHMeM MYHULMNANbLHOW yCnyru,
B TOM 4YMChe CO CTOPOHbI rpaXaaH, ux oo beauHEeHUN n opraHusaumm

4.12. KoHTponb 32  MUCNOSIHEHMEM  aAMWHUCTPATMBHLIX  npouedyp o
npegoCTaBIEHNIO MYHULMMNANBHOW YCYrn CO CTOPOHbI rpaxaaH, ux odobeanHeHnn u
opraHmsaumin oCcyLLLeCTBNAETCS C UCMNOSIb30BaHMEM COOTBETCTBYOLWEN NHpOopMaL N,
pasmeliaeMon Ha oduumanbHOM canTe OpraHoB roCcydapCTBEHHOW BnacTu
TromeHckon obnactu, B opMe NMUCbMEHHbIX U YCTHbIX obpalleHnin B opraHnsaumio,
a Takke obpaweHnn K pykoBoAUTEMNO YMNOSTHOMOYEHHOro opraHa B Xxoae
nposefeHnsa Tene-, pagnoadumpos, MHTepHeT-KoH(pepeHLU M.

V. DocynebHbIN (BHECYAEOHbIN) NOPSAAOK 06XanoBaHUA pelleHUn U AeNCTBUN
(6e3pencTBuA) opraHa, nNpeaocTaBnAOLWEro MyHULMNANbHY YCRYry,
AOMKHOCTHOrO Nnuua opraHa, npeaocTaBnAKOLWEro MyHULUNAanbHYIO YCIyry,
nn6o rocyaapcTBEHHOro cryxatliero

5.1. MHdopmauua ons 3asButensa o ero npaBe Ha gocyaebHoe (BHecyaebHoe)
obxanoBaHne genctenn (6e3gencTBnda) U peLleHnin, NPUHATLIX (OCYLLECTBASEMbIX)
B Xo4e npefocTaBneHns MyHUUunanbHON yCnyru

3asBuTeny uMMeT NpaBO Ha obXanoBaHWe pelleHur, MNPUHATBIX B XoA4e
npeaocTaBneHnss MyHUUMNANbLHOW YCrnyrn, OeUCTBUA unn Ge3gencTBus opraHa,
NpeaocCTaBnslWEero  MyHUUUNANbHYK  YCNyry, AOIMKHOCTHOrO nuvua oprasa,
NpeaoCTaBnsoLWLero MyHMumMnanbsHyo yenyry, imbo rocyaapCTBEHHOMO CryKaLlero.
3asiButenb Brnpase obxanoBaTb NPUHATbIE (MPUHUMAEMbIE) peLleHns U OeNCTBUS
(6espenctBusa)  opraHa, NpefoCTaBnaloWero  MyHUUMNAnNbHY  YCIyry,
OOIMKHOCTHONO fiMua opraHa, npefocTaBnsiowero MyHUumMnanbHy ycnyry, nnbo
rocyAapCTBEHHOro CryXKallero, coaepkalime npuaHakm HapylleHus 3akoHa nmbo
HeHagnexallero WCMoSIHEHUs  OOSMKHOCTHbIX 00si3aHHOCTEW, B TOM  4ucne
HapyLleHNne YCTaHOBMEHHbIX HAaCTOSALWMM perfamMeHToM CpOKOB M nopsigka
OCYLLECTBIEHMS afMUHUCTPATMBHbIX Npoueayp, B AocyaebHoMm (BHecyneGHOM) U
cynebHoM nopsiake.

Mogaya xanobbl B gocynedbHom (BHecynebHOM) nopsigke He UCKNYaeT npasa Ha
OLHOBPEMEHHYIO UMW NOCeayoLLY0 Nogadvy aHanorMyHon xanobbl B CyA.

5.2. NpeameT gocyaebHoro (BHecyaebHoro) obxanoBaHus

3asiBuTernb MOXeT 0b6paTuUTbLCS € Xanobou, B TOM Yuchne B CrieayroLwmx criyvasx:

1) HapylweHue cpoka permcTpauum 3anpoca 3asBuTens o npegocTasneHnn
MYHULIMNANbHOW yCnyru;



2) HapyLleHne cpoka npeaocTaBreHns MyHULUNanbHOM yCnyru;

3) TpeboBaHve y 3aABUTENA AOKYMEHTOB, HE MNpPeayCMOTPEHHbIX HOPMAaTUBHbIMU
npaBoBbIMK akTammn Poccurckon defepaumm, HOpMaTUBHLIMW NPABOBbLIMU akTaMu
TromeHckon obnacTu, Ana npeaocTaBneHns MyHUUUNanbHOW YCyru;

4) oTka3 B rnpuvemMe [OOKYMEHTOB, nNpeaoCTaBfieHne KOTOpbIX MNpeayCMOTPEHO
HOpPMaTUBHbLIMK MpaBoOBbIMW akTamun Poccunckon Pepepaumm, HOPMATUBHbLIMU
npaBoOBbIMM akTamMu TiOMeHCKOM obractu And npefocTtaBieHns MyHUUMNnanbHON
ycnyru, y 3assutens;

5) oTka3 B npegocTaBneHMM MyHUUMMNANbHOW YCNyru, ecnn OCHOBaHUS OTKasa He
npeaycMoTpeHbl beaepasibHbIMU 3aKOHaMU U NPUHATBIMU B COOTBETCTBUU C HUMMU
WHbIMMW  HOpMAaTUBHbIMW  NpaBoBbIMM  akTamm  Poccuinckon  depepaunm,
HOPMaTMBHbIMM NPABOBLIMWU akTamu TioMeHCKoM obnacTu;

6) 3aTpeboBaHne C 3aaBUTENS NPW NPeoCTaBNeH MyHULUNANbLHOW yCnyr nnarhbl,
He NpeayCMOTPEHHOW HOPMAaTMBHBLIMW NMPaBoBbLIMW akTaMun Poccunckon denepaumu,
HOpPMaTUBHbLIMM MPABOBbIMU akTaMun TroMeHckon obnacTu;

7) oTKa3 opraHa, npefoCTaBMSOLWEro MyHUUMNanbHY YCNyry, JOMKHOCTHOMO nuua
opraHa, npedoCTaBAOWEro MyHMUMNanbHyO ycnyry, nubo rocygapCTBEHHOro
crnyxawero B UCNpaBneHUn AOMYyLWEHHbIX orneyaTok M ownboK B BblOaHHbIX B
pesynbTate nNpeaoCTaBfeHUs  MyHuMUMNanbHOW  yCnyrm  [OOKYyMeHTax nnbo
HapyLLUeHNe YCTaHOBIEHHOIO CpoKa Takux ucrpasrneHunin.

5.3. UcuyepnbiBaolwmnm nepeyeHb OCHOBaHUN OS1 NPUOCTAHOBIIEHUS PAaCCMOTPEHUS
Xanobsbl (nNpeTeH3nm)

Cny4yaeB ons NpyuocTaHOBNEHUSI PaCCMOTPEHUS anobbl He NpeayCMOTPEHO.

5.4. OcHoBaHus Ona Hayana npoueaypbl gocyaebHoro  (BHecyaebHoro)
obxanoBaHua

OcHoBaHveM AOns Havana npouenypbl gocynebHoro (BHecyaebHoro) obxanoBaHus
aBnsieTca obpalwleHue 3asBuTend C Kanobon Ha pelleHus, MpUHATbIe B Xoae
npenocTaBfeHNs MyHUUMNANbHOW Yycnyru, OencTBus wunu 6Ge3gencrtBve opraHa,
NpefoCTaBMAWEro  MYHUUMNANbHYK  YCRyry, [OOSMKHOCTHOrO JfiMua opraHa,
NpeaoCTaBMALWEro MyHUUMNAanNbHy ycnyry, nmbo rocygapCTBEHHOrO Cryallero,
ocyulecTtBrisieMble (NPUHATbIE) B paMKax NpeaoCcTaBreHnss MyHUUMNanbHOM YCryri.
[MucbMeHHasa >xanoba MoxeT OblTb HanpasneHa Mo noyTe, C UCMNOfb30BaHMEM
OdmuymanbHOro noprasna opraHoOB rocygapCTBEHHOM BriacTu TIOMeHcKon obnactu, a
TaKke MOXeT ObITb NPUHATA NPU JIMYHOM Npueme 3asiBUTens.

Xanoba 3aaButensa JormkHa cogepXaTtb cneayoLlyo MHGopMauuio:

- HauMMeHOBaHMe opraHa, npefoCTaBnfalWero  MYHUUMNANbHYKD  YCIyry,
OOSDKHOCTHOrO nnua opraHa, NpefoCTaBnsoWero MyHUuMnanbHylo ycnyry, nmbo
rocygapCTBEHHOrO CnyXawero, peweHus u gencteus (6e3gencTBne) KOTOpbIX
obxanytoTcs;

- hamMunuio, MMs, OTYECTBO (nocrnegHee - nNpu HanmuMyuu), CBeAEHUs O MecTe
XuTenbcTBa 3asiButens - uamndeckoro nvua nnubo HanMMeHoBaHWEe, CBeAEHUst O
MECTE HaxOXOEeHUs 3asBUTens - puauveckoro nuua, a Takke Homep (Homepa)
KOHTaKTHOro TenegoHa, agpec (agpeca) 3feKTPOHHOW MNouYTbl (MPU HanuMyuu) u
NOYTOBbIM agpec, N0 KOTOPbIM LOMKEH BbITb HanNpaBsieH OTBET 3asABUTENIO;

- cBefeHuss o6 obxanyemblx peleHnax u genctemax (6esgencrteuu) oprasa,
NpefoCTaBMAOWEro  MYHUUMNANbHYK  YCNyry, [OOSMKHOCTHOrO JfiMua  opraHa,
NpefoCTaBMALWEro MyHULMNANbHY ycnyry, nMbo rocygapCTBEHHOrO CryXallero,
npefoCTaBMALWEro MyHULUNAbHYO YCIyry;

- [0OBOAbl, Ha OCHOBaHUM KOTOPbIX 3asiBUTENlb HE COrfaceH C pelleHneMm U
nenctsnem (besgenctBuem) opraHa, NpefocTaBnsloWEero MyHUUMNansHy yCnyry,
OOIMKHOCTHOIO fiMua opraHa, npefocTaBnsiowero MyHuuunanbHy ycnyry, nnbo



rocyAapCTBEHHOro cnyxatiero. 3asasuteneMm MoryT 6biTb NpeacTaBneHbl 4JOKYMEHTbI
(Npn HannuuKn), nogTBeEpPXXAaLLME A0BOAbI 3aABUTENS, MO0 UX KOMUN.

5.5. lNpaBo 3asBuUTENs Ha nosiyyeHve MHopMauun U LOKYMEHTOB, HeO6XOANMbIX
Ans 060CHOBaHMA N pacCMOTPeHUst XKarnobbl (MpeTeH3un)

3adaBnUTENM MMEIOT NpaBo 3anpalvBaTh U MonyyaTb B opraHe, MNpeaocTaBfsoLem
MYHULMNANbHYO  yCryry, WHgopMauMio W OOKYMEHTbl, Heobxoaumble Ans
obXanoBaHWa peLlleHnd, NPUHATOr0 B Xo4e MpedoCTaBfieHMs MyHULUNanbHON
ycnyrn, oenctemsa unn 6e3gencTBms opraHa, npegoCcTaBnsAoWEro MyHULMNANbHY0
ycnyry, OOMMKHOCTHOMO fvua opraHa, npefoCTaBnslowWero MyHuUunanbHy yenyry,
nnbo rocygapCcTBeHHOro cnyxatero. TpeboBaHne 0 npegocTtaBneHnn MHopMaLnm
W Bbldaye [OOKYMEHTOB paccMaTpuBaeTcsl B TedeHwe S5 paboumx OHen co OHS
nocTynneHns 3anpoca. Mo 3aBeplleHnn paccMoTpeHust TpeboBaHUA 3asBUTENIO B
CPOK He nosgHee 3 paboumx AHEN HanpasnsieTCA OTBET C MPUIIOXKEHUEM KOMuK
[OKYMEHTOB, 3aBEPEHHbIX B YCTAHOBNEHHOM 3aKOHOAATENbLCTBOM MOPSAKe, Npu MX
HanNU4MM B YNONHOMOYEHHbIN OpraHe.

5.6. OpraHbl rocygapCTBEHHOM BAACTU U OOMKHOCTHbIE NnLa, KOTOPbIM MOXET ObITb
agpecoBaHa xanoba 3asiButens B gocyaebHom (BHecynebHoM) nopsiake

>Kanoba nogaeTcs B opraH, NpeaoCTaBnsalnWnMn MyHUUMnanbHyo ycnyry. »Kanobsbl
Ha  peleHus, nNPUHATbLIE  pykoBOAUTENEeM  opraHa, NpefoCTaBisOLEro
MYHULMNANbHYIO yCryry, No4alTCA B BbILLECTOALWMIA opraH (Npu ero Hann4mm) nnbo
B Clny4yae ero OTCYTCTBMS paccMaTpuBalOTCs HENnoCpeAcTBEHHO pyKoBOAUTENEM
opraHa, NpefoCTaBMSALWEero MyHMUnnanbHyo yCryry.

B cnyyae noctynneHus xanobbl Ha HapyweHue nopsigka npegocTtaBfieHns
MYHULMNANbGHOW yCryrk, KOTOPYK OKasblBaeT APYron WCNOSIHUTENbHbLIM OpraH
rocygapCTBeHHOM Bnactm THOMEHCKoM obnactu wunu ydpexageHume ToMEHCKON
obnactn, xanoba pernctpupyetcsa B YMNONIHOMOYEHHbIN OpraHe He mnosgHee
cnegywowero paboyero gHs CO AHS NOCTYNfeHna xanobbl n B TedyeHne 3 paboymx
OHEW CO [OHS  perucTpaumm  HampasnsieTcd B UCMOSIHUTENbHbLIN  OpraH
rocygapcTBeHHOM BNacTu TromeHcKomn obnacTtn, npenocTaBnALLINNA
COOTBETCTBYIOLLYID MYHUUMMANbHYK YCryry, C YBEAOMSIEHVMEM TrpaxdaHuHa,
HanpaBuBLLEro xanoby, o nepeagpecaummn xanobbl.

5.7. Cpokn paccMmoTpeHus xanobbl (npeTeH3un)

MocTynmBliag kanoba Ha HapylleHue nopsaka npeaoctaBneHus MyHULMNansHOW
ycrnyru noasieXxXuT pacCMOTPEHUIO LOSMKHOCTHLIM  JIMLOM, YNOSHOMOYEHHbIM Ha
paccMmoTpeHue xanob, B TedeHne 15 paboumx OHen co OHA ee perncrpauuu, a B
cnyyae obxanoBaHusi OTKasa B NpuemMe [OOKYMEHTOB Yy 3aasutena nvbo B
nucrnpaeBneHnn AonyleHHbIX onevyaTok M owubok wmnu B cnyyae obkanoBaHus
HapyLUEeHNs YCTaHOBMEHHOrO CpOKa TaKMX WUCNpaBfieHUN - B TeyeHue 5 pabounx
OHEeWN COo OHSA ee perncrpauumu.

5.8. Pesynbtar pocygebHoro (BHecyoebHoro) obxanoBaHWa MNPUMEHUTESNBHO K
Kaxkgon npoueaype nNmbo MHcTaHuum obxxanoBaHus

Mo  pesynbTaTam pacCcMOTpPEeHUs1  xanobbl  opraH, npegocTaBnsaloLWwmm
MYHULMNANbHYO YyCNyry, NpMHUMaeT 04HO 13 crefyowmx peLleHui:

1) yoosnetBopsieT xanoby, B TOM yucre B popMe OTMEHbI MPUHATOrO peLleHus,
MUCnpasfieHns OONYyLLEeHHbIX OrnevyaTok M owuboK B BblOaHHbIX B pes3ynbTaTe
npefocTaBneHnss MyHUUUNANbHOW YCryrM [OOKyMeHTax, Bo3BpaTa 3asiBUTESHO
OEHEXHbIX CPeAcTB, B3WMaHME KOTOPbIX He npeayCMOTPEHO HOPMAaTUBHbLIMMN
npaBoBbIMM akTamu Poccunckon depepaumm, HOpMaTUBHBIMU MPaBOBLIMU aKTaMu
TiomeHckor obnacTtu, a Takke B MHbIX (hopmax;

2) oTKasblBaeT B y4OBNETBOPEHMM XKanoobbl.

[Mpu yoosneTBopeHumn xanobbl opraH, NpeaocTaBnAoWUIA MYHULNNANbLHYIO YCIyry,
NPUHUMAET ncyepnbiBaloLLMe Mepbl NO YCTPAHEHWNIO BbISIBIIEHHbBIX HAPYLUEHW, B TOM



yucrne no Bblgadve 3asiBUTENO pes3ynbTaTa MyHUUMNanbHOW yCnyru, He no3gHee 5
paboymx AOHeM CcO [OHSA MNPUHATUSA pPEeLeHUsl, €eCNiM WHOE He YCTaHOBMEHO
3aKoHOA4AaTENbCTBOM.

OTBeT No pesynbTaTtam pacCMOTPEHUN xanobbl NogNMCbIBAETCHA YNONHOMOYEHHbIM
Ha paccMoTpeHune Xanobbl 4OMKHOCTHLIM NULLOM.

He nosgHee AOHSA, cnegylowero 3a gHEM MPUHATUS PeLUeHUs], YKa3aHHOro B MyHKTE
5.8 HacTosAWero agMMHUCTPATUBHOIO pernameHTa, 3asiBUTENt0 B MUCbMEHHOMN
dopMe M MO XKenaHuw 3asBUTENs B 9SNEKTPOHHOW OopMe HanpasndeTcs
MOTMBMPOBAHHbLIN OTBET O pe3ynbTaTtax PacCMOTPEHNS Kanobbl.

OtBeT Ha »xanoby, nocTynuBwykd B ¢OpMe SNEKTPOHHOIO AOKYMEHTa,
HanpaBnsieTcs B dOpMe 3NEKTPOHHOrO AOKYMEHTA NO agpecy 3fIEKTPOHHOW NOYThI,
yKazaHHOMY B xanobe.

B cnyyae ycTaHOBNeHust B Xo4e wWnM MO pes3ynbTaram paccMOTpeHuss Xanobbl

NMPU3HAKOB cOCTaBa aAMWHUCTPATMBHOIO MpPaBOHAPYLIEHUS WNN  NPECTYNIeHus
[OOMKHOCTHOE NNLIO, YNOSTHOMOYEHHOE Ha PacCMOTPEHME Xanob, HesameannTenbHO
HanpaBnsieT COOTBETCTBYHOLLME MaTepuarbl B OpraHbl NPoKypaTypbl.



